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An empirical study on factors for effective BPMS implementation focusing

on resistance against monitoring function
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Abstract

This study integrated the factors for

enterprise-wide IS implementation and
BPMS-specific factors to examine factors for
effective BPMS implementation. We

interviewed I[T-consultants and CIOs who
conducted BPMS projects. As a result,
monitoring function has been agreed as a
main BPMS-specific factor. We
reviewed literature on BPMS implementation
and Computer—-based monitoring and
integrated the factors from the literature with
TAM. We used structural equation modeling
test hypotheses and found

to some

organizational factors such as reward

management, boss' fairness were significant.
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Component Cronbach’s
1 2 3 4 5 6 7 8 9 Alpha
-.036 .023 .351 .095 .019 219 -.002 -.115 0.964
.085 -.011 .226 124 .037 121 .041 -.083
BT3 .148 .067 197 .118 .108 126 .116 .025
BT4 .146 111 115 .106 .082 .080 071 .064
146 .088 142 122 .047 .053 -.023 .051
PU1 214 .088 A27 111 -.046 .102 .168 0.850
PU2 172 228 117 229 223 221 192 -.144
PU3 .056 .071 .180 116 .109 .280 .092 .004
PU4 .181 .352 .081 -.032 .080 -.009 .070 244
PUS .086 243 .002 .095 .246 294 272 .006
BI1 .019 .169 .010 .079 175 .226 .004 -.011 0.886
BI2 132 197 125 152 .096 .198 132 .058
BI3 .072 .258 .159 .051 .088 112 .073 .056
PC1 482 214 113 .182 .077 .046 -.064 .252 0.927
PC2 431 187 162 .091 .000 -.056 .099 134
PC3 .375 .076 .071 .201 .043 .284 122 -.001
PC4 422 .089 .089 252 .239 222 -.030
SB1 .239 283 .015 204 .253 .097 .072 0.831
SB2 .158 237 .163 125 .288 123 -.038
SB3 142 -.005 .089 .138 -.013 .045 .073
PLF1 -.002 .145 -.018 .086 .030 .289 .161 0.853
PLFL2 .091 .070 237 .027 .001 .138 .138
PLF3 .146 .258 .162 .008 219 .108 .094
PEOU1 216 124 172 .146 .160 -.069 .200 0.864
PEOU2 192 415 276 .082 .090 .105 .056 134
PEOU3 181 .154 257 119 172 128
PRM1 .017 .063 .051 191 .183 114
PRM2 .166 .152 .077 124 -.066 .334
PRM3 -.002 175 .068 -.066 .086 112
JSE1 -.013 -.023 .027 .126 -.017 .106
JSE2 .061 .015 -.059 -.034 .073 .153
JSE3 -.079 171 .140 .051 .050 .045
Sums of
Squared 6.367 2.085 2.126  3.331 1.812  2.004 1.960  1.351  1.090
Loadings
Cumulative 38.80 51.02 72.21 77.17 81.17
Variance 23.356 1.007 4 4 D7.673  65.025 6 3 3
<E6>E1 8]l 4 A
TN % | dAlE = | AVE VIF
1. g F7HA A 3 0.852 0.658 1.339
2. A7 Eas 3 3 0.856 0.666 1.472
3. A= 3 0.910 0.771 1.027
4. AAH FEA 3 0.930 0.815 1.297
5. A &o]A 3 0.917 0.786 1.297
6. #A4Y 44 4 0.948 0.819 1.137
7. EFely 5 0.972 0.875 1.340
8. TfHE ¥ 5 0.894 0.627 1.161
9.AF YAl A 3 0.898 0.746 1.000
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1 2 3 4 5 6 7 8 9
1. 45 H7HAA 0.811
2. A7 ES7 0.275  0.816
3. A golx 0.233 0207  0.878
4. 949 $84 0396 0267 0583  0.903
5. 94% o4 0201 0275 0529 0561  0.886
6. BAge] A4 0484 0303  0.363 0487  0.380 0.905
7. Edo]d 0.171 0035 0236 0377  0.405 0.223  0.936
8. T Nz 0.245 0163  0.336 0528  0.484 0.278  0.415 0.792
9. AR YA 0.266 0185  0.338  0.447  0.467 0.260  0.697 0.522 0.864
<E8> =HYE Y} Fz2x 2Y
1 2 3 4 5 6 7 8 9
e A7 % 0.2740  0.1853 0.3078 0.2008 0.3347 0.1155 0.2690 0.2316
B7HAIA NFEe F5 0.2305 0.3535 0.2267 0.5092 0.2478 0.1758 0.3053
wAbel FAA 0.1459 0.2978 0.0484 0.3177 0.0342 0.1550 0.0935
2. ANESE 2 01134 0.1272 02131 02218 00366 0.0898 0.1737
g% 7 AL 0.0486 0.1716 0.1159 0.2726 0.0709 0.0989 0.1076
o5 0.2462 0.2673 0.2943  0.2615 0.0056 0.1806 0.1657
3.8 E 5@ 0.1209 0.4358 0.3205 0.1344 0.2464 0.1804
JErErdy) dx  0.2623 0.5275 0.3461 0.2815 0.3878 0.3747
R 0.2378 0.4663 0.3169 0.2139 0.2667 0.3458
1. A% A g 0.3226 0.4338
&4 AR g 0.3424 0.0990  0.4978
T &% A 0.2539 0.2425  0.3825
ol d g 0.2698 0.2667  0.5091
JT-e] golst 0.3647 0.2184 0.4828
5. QA H A AL 0.1244 02125  0.3832
&l 5ol Agw 0.2386 0.2486  0.5210
s 0.1576  0.2665  0.4881
6. A3 A9 Aol s 0.4848 0.3056  0.2127
R A9 A4 e 0.4164 0.2766  0.3721
bR ainns 0.3861 0.2275 0.3638
7. ol AA G 0.0707 -0.0105  0.1785
ojsl/A 4 e F7F 0.1386 -0.0236  0.1593

ARS AR 7 0.2485 0.0760 0.2550

713ke] HHA 0.2015  0.0733 0.2680
Edfeldel A 0.1211 0.0381  0.2339
8. Fwd N MAAL olZe 02252 0.1627  0.2635
fé?ﬂﬂ] M 02189 01491 03779

FAol mA ol=F 0.1884  0.0990 0.2139

9717 Aol ArRAY] 5 0.1947  0.1899 0.2991
AR Ao & 0.2600  0.1765 0.3194
Au Ao A 0.2254  0.1389 0.2899

oA ES 454 0.2803 0.1675 0.3185
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