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In recently, the influence of client-server
systems on organizations and how to estimates
the efficiency or productivity of organizations and
departments has come to be more concerned by
many researchers. Especially, information
systems(IS) of the financial institutions are greatly
used than any other industries. Therefore, the
efficiency of IS departments in financial
institutions is relatively important.

The overall objectives of this research are to
estimate the effects of client-server systems and
to evaluate whether the client-serve systems really
improve the efficiency of information system.

The research method used in this research is
DEA(Data  Envelopment  Analysis) estimation
method which based on linear programming is
used for the efficiency of managerial organizations
and other non-profit organizations.

The results of this research showed that the
efficiency of IS department was promoted after
implementation of client-server systems
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